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Josse Bass, New Delhi, 2015. Paper back. Book Condition: New. 224pp. The real story of what it takes to risk it all
and go for broke. Conventional wisdom says most startups need to be in Silicon Valley, started by young
engineers around a sexy new idea, and backed by VC funding. But as Mikkel Svane reveals in Startupland, the
story of founding Zendesk was anything but conventional. Founded in a Copenhagen loft by three thirty-
something friends looking to break free from corporate doldrums, Zendesk Inc. is now one of the hottest
enterprise software companies, still rapidly growing with customers in 150 countries. But its success was
anything but predestined. With revealing stories both funny and frank, Mikkel shares how he and his friends
bravely left secure jobs to start something on their own, how he almost went broke several times, how they
picked up themselves and their families to travel across the world to California and the unknown, and how the
three friends were miraculously still together for Zendesk's IPO and (still growing) success. Much like Zendesk's
mission itself?to remove friction, barriers, and mystery in order to make customer service easier and more
approachable?Startupland removes some of the myths about startups and startup founders. Mikkel's advice,
hard-won through experience, often bucks conventional wisdom and entrepreneurial tropes. He shares why
failure (whether fast or slow) is awful, why a seemingly boring product or idea can be the most exciting, why
giving back to the community is as important as the bottom line. From how to hire right (look for people who
are not offended by swearing) to which personas generate the highest response rates, Mikkel answers the most
pressing questions from the perspective of someone still in the trenches and willing to share the hard truth,
warts and all. While there...
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Pearson Education Limited. Paperback. Book Condition: new. BRAND NEW, Cinderella: The
Real Story: Red (KS2) A/5¢, Jan Burchett, Sara Vogler, This title is part of Bug Club, the first
whole-schoolreading programme to combine books...
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Unbored Adventure: 70 Seriously Fun Activities for Kids and Their Families
Bloomsbury Publishing Plc. Paperback. Book Condition: new. BRAND NEW, Unbored
Adventure: 70 Seriously Fun Activities for Kids and Their Families, Joshua Glenn, Elizabeth Foy
Larsen, Tony Leone, Mister Reusch, Heather Kasunick, UNBORED Adventure has all...
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Next 25 Years, The: The New Supreme Court and What It Means for Americans
SEVEN STORIES PRESS, 2008. Paperback. Book Condition: New. A new, unread, unused book
in perfect condition with no missing or damaged pages. Shipped from UK. Orders will be
dispatched within 48 hours of receiving your...
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Brookes Publishing Co. Paperback. Book Condition: new. BRAND NEW, Six Steps to Inclusive
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Susan B. Palmer, Gretchen D. Butera, Joan A. Lieber, How...
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Adams Media Corporation. Paperback. Book Condition: new. BRAND NEW, Unplug Your Kids:
A Parent's Guide to Raising Happy, Active and Well-Adjusted Children in the Digital Age, David
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HarperCollins, 2005. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+
Customer Service! Summary: Foreword by Raph Koster. Introduction. I. EXECUTIVE
CONSIDERATIONS. 1. The Market. Do We Enter the Market? Basic Considerations. How
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Talking Digital: A Parent s Guide for Teaching Kids to Share Smart and Stay Safe
Online (Paperback)

Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book. It is time for the digital talk. Today, kids are growing up in a wired
world. Their
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DK Publishing (Dorling Kindersley). Paperback / softback. Book Condition: new. BRAND NEW,
DK Readers L4: Danger on the Mountain: Scaling the World's Highest Peaks, Andrew Donkin,
Linda Martin, From blizzards and glaciers on the world's
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Createspace Independent Publishing Platform, United States, 2016. Paperback. Book
Condition: New. Workbook. 279 x 216 mm. Language: English . Brand New Book ***** Print on
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