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Background and MotivationRelationship marketing is an
approach which aims at retaining customers. Throughout
history, people have used relationship marketing to expand
their businesses. Moreover, some producers began to sell their
products without intermediary trade directly to final
consumers with the help of sales representatives. In order to
gain acompetitive and strategic cost advantage, the producers
dispensed with traditional advertising. This procedure shows
the positive aspects of relationship marketing. The original
concept of NWM is based upon trust amongst people and the
importance of personal recommendations. Moreover, network
marketing is a marketing approachwhich benefits from
relationships. The objective of this approach is to create a
positive image of NWM through customer satisfaction. This
procedure ensures the economic success of any network
marketing company. NWM, in general, is conceived of a
constantly growing business. Nevertheless, an ambivalent
societal perception of network marketing exists. The problem,
in general, is that the...
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